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1 Introduction zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

The ongoing gr ow t h exper ienced by t he com m un i t y o f non-nat ive speakers o f English 

- w hose m em bers, according t o Crystal (2008), o u t num ber t he nat ive English-speaking users 

roughly 4 t o 1 - has creat ed t he appr opr iat e condi t ions t o st udy and descr ibe t he use of 

English as a lingua f ranca (hencef or t h ELF), i.e. as a " l ingual m edium of com m unicat ion 

bet w een people o f d i f f er en t  m o t her t ongues, f o r w h o m it  is a second language" (SAM ARIN, 

1987, p .371,zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA apud SEIDLHOFER, 2004, p.211). 

Now adays m ost  o f t he in t eract ions involving t he use o f English as a Second Language 

or as a Foreign Language (for shor t , ESL and EFL respect ively) do not  ent ai l t he par t icipat ion 

of any nat ive speakers (SEIDLHOFER, 2002). Fur t her m or e, t he vast  m ajo r i t y o f verbal 

in t eract ions in English do not  involve any m ot her t ongue speakers at  al l . For t h at  reason, 

English is being regarded as t he w or ld ' s main in t er nat ional language. Numer ical ly speaking, 

t h is means t hat a group o f about 1.5 b i l l ion non-nat ive speakers of English use t he language 

t o com m unicat e w i t h o t her non-nat ive speakers f r o m d i f f er en t  LI backgrounds (JENKINS, 

2002). English, t h en , is being m ore used as an L2 t han as a m ot her t ongue, since t he num ber 

o f nat ive speakers is est im at ed by Crystal (1997) t o t o t al around 337 m i l l ion . As a result  of 

t hese f igures, "English is being shaped at  least  as much by it s non-nat ive speakers as by it s 

nat ive speakers" (SEIDLHOFER, 2005: 339). Hence, a grow ing num ber o f l inguist s and 

Language Acquisi t ion (LA) researchers, such as Crystal (2008), Seidlhofer (2001), Jenkins 

(1998), W iddow son (1994) and Llurda (2004), are shar ing t he view t h at  t he language is no 

longer solely ow ned by t he nat ive-speaking com m uni t ies. This fact  does no t  only emphasize 

t he role o f English as an in t er nat ional l ingua f ranca; i t  also reveals a great  deal of change in 

learners' goals and needs. 

Unt i l f ai r ly recent ly, t he var iet ies o f English used by it s nat ive speakers - m arkedly, 

Received Pronunciat ion (RP) and General Am er ican (GA) - w ere unquest ionably adopt ed as 

norm s f o r t he t each ing o f t he language. How ever , t he expansion of English t h r o ugho u t t he 

w or ld and t he consequent  emergence o f d i f f er en t  var iet ies o f t he language have caused 

some linguist s and educat ors t o quest ion t he ef fect iveness o f using nat ive-speaker models t o 

prepare learners f or in t eract ions in in t er nat ional set t ings (JENKINS, 2002). According t o 

Jenkins (1998), t he pr im ary m o t i vat ion f o r t he m ajo r i t y o f learners o f English is not  t o 

com m unicat e w i t h nat ive speakers, but  t o in t eract  ef fect ively w i t h o t her non-nat ive 
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speakers f r om a broad range of m o t her t ongue backgrounds. Such a change in learners' 

goals and needs has inevi t ably in f luenced English Language Teaching (ELT) norms and 

m odels. Consequent ly, t each ing or ien t at ions are gradually m oving f r o m t he nat ive speaker 

t o t he non-nat ive speaker (CRYSTAL, 2008). Thus, w hat  w ou ld have been r ef u t ed 50 years 

ago by t he ELT cur r icu lum appears t o be a pressing necessit y now : t eaching models based on 

t he needs of non-nat ive learners. In o t her w or ds, models f or ELT w hich do not  require f r o m 

learners a nat ive-l ike per form ance in English. 

In add i t ion t o t h is em erging possibi l i t y of using t he language, m anifest ly as a lingua 

f ranca especially am ong non-nat ive speakers, t her e are several o t her argum ent s w hich 

disput e t he ef f iciency of dem anding f r o m learners t he acquisi t ion of a nat ive-l ike 

per f orm ance in English. Concerning t hei r accent , here are some relevant  just i f icat ions 

h ighl ight ed by Field (2003) f o r adopt ing t he in t el l igib i l i t y as a pronunciat ion t arget  f o r 

learners o f ESL and/ or EFL t o achieve, inst ead of a nat ive-speaker m odel : (1) m any speakers 

express t hei r ind ividual and nat ional ident i t ies t h r ough t hei r f o reign accent ; (2) m any 

learners do not  have t he o ppo r t un i t y t o acquire a nat ive-l ike accent ; and (3) t he t im e w ast ed 

on t he acquisi t ion o f a nat ive-l ike accent  could be bet t er spent  on o t her areas. 

If a nat ive-l ike accent  is no longer t he u l t im at e pronunciat ion goal f or t he m ajo r i t y o f 

learners, t hen one m ight  assume t hat  t he f ield o f in t el l igib i l i t y is t he con t em por ar y Tow er of 

Babel, w here learners of ESL/EFL can speak t he w ay t hey w ish t o speak. But  t h is is not  t r u e. 

As a m at t er o f f act , t he si t uat ion is f ar f r o m being t h at  simple. Since in t el l igib i l i t y ent ai ls not  

only t he speakers, but  also t he l ist eners t aking par t  in t he com m unicat ion act  (FIELD, 2003), 

m ut ual underst anding is a crucial key t o det er m ine w hat  can be considered in t el l igib le or 

no t . As a consequence, t her e are many fact ors w hich are l ikely t o af fect  t he in t el l igib i l i t y o f 

non-nat ive speakers of English t o o t her non-nat ive speakers and, t her eby, ei t her f aci l i t at e 

t he in t eract ion or cause com m unicat ion breakdow ns. zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

1.1 Justification 

The area of ELT has been undergo ing an im po r t an t  change. As m ent ioned previously, 

t h e adopt ion of nat ive-speaker norm s and models t o prepare learners f o r in t eract ions in 

in t er nat ional cont ext s is being quest ioned and d isput ed by a grow ing num ber of l inguist s, 

educat ors and LA researchers. The reason for t h is drast ic change in pedagogic ideas about  
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t eaching and learning English der ives f r o m t he fact  t h at t he vast  m ajo r i t y o f in t eract ions in 

t he language now adays t ake place in cont ext s w here it  is used as a means o f com m unicat ion 

am ong num erous non-nat ive speakers across t he w o r l d . Since t he use of English as an 

in t er nat ional l ingua f ranca is m ainly charact er ized by t he predom inant  invo lvem ent of non-

nat ive speakers f r om d i f f er en t  language backgrounds (SEIDLHOFER, 2005), it  is being 

increasingly defended t hat  t he t eaching o f t he language should t her ef o r e be rem oved f r o m 

it s nat ive speakers' norm s and param et ers. Albei t  all t he vigorous debat e t hat has been 

conduct ed especially over t he last  decade, t h is discussion on ELF t eaching does not  seem t o 

be shared by t he m il l ions t eachers w o r ldw ide, as st at ed by Seidlhofer : 

" the daily pract ices of most of the millions teachers of English worldw ide 

seem t o remain untouched by this development : very few teachers 'on the 

ground' take part  in this meta-level discussion and most  classroom 

language teachingzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA per se has changed remarkably lit t le considering how the 

discourse about  it  has."  (SEIDLHOFER, 2001:134). 

According t o t h is au t hor , ELT t arget s have rem ained t i ed t o nat ive-speaker norms due 

t o t he dear t h of l inguist ic research on t he broadest  con t em por ar y use of t he language 

w o r ldw ide, namely ELF. This being t he case, in spit e o f t he fact  t hat t he nat ive English 

dom inance is w idely acknow ledged as count er -p r oduct ive, t eaching or ien t at ions are st i l l 

largely harnessed t o nat ive-speaker param et ers f or t he reason t hat  very l i t t l e em pir ical w or k 

has h i t her t o been conduct ed on t he descr ipt ion o f ELF. This lack o f a descr ipt ive real i t y 

precludes t he p r o l i f er at ion o f lingua f ranca English on gram m ars, t ext books, d ict ionar ies and 

o t her didact ic m at er ials, w hich are general ly regarded as point s o f reference f o r t hese 

t eachers w o r ldw ide (SEIDLHOFER, 2001). 

In view of t h is real i t y, Seidlhofer (2001) proposes t o close w hat she calls "a 

concept ual gap" , addressing, t her ef o r e, t he problem s in discussing aspects o f global English 

based on nat ive-speaker language use. This t ype o f m isconcept ion may lead t o a disregard o f 

lingua franca English as a var iet y of t he language w hich is d i f f er en t  and independent  f r o m 

English as a nat ive language (ENL). Judging ELF aspects on t he basis of ENL, t h en , may give 

rise t o inappropr iat e assessments o f learners' product ions. In o t her w or ds, t he " prob lem s" 

t hat  non-nat ive speakers o f English are said t o have need t o be considered in t er m s o f t he 

perspect ive t h r ough w hich t he language is conceived, i.e. if English is t aken as ENL or ELF. 

Thus, t her e are several f eat ures o f ELF w hich t end t o be regarded as er rors m erely because 
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t hey are evaluat ed on t he basis of ENL, ir respect ive o f t he fact  t hat  t hey do not  lead t o any 

com m unicat ion problem s. In view of t h at , t each ing or ient at ions based on nat ive-speaker 

norm s and models may reveal t hem selves count er -p r oduct ive and, t hereby, p rob lem at ic i f 

t he m ain object ive o f learners is t o in t eract  successfully in in t er nat ional cont ext s: if w hat  

t hey need is only t o be able t o com m unicat e ef f icient ly w i t h o t her non-nat ive speakers of 

English f r om d i f f er en t  LI backgrounds. Given t hat  t he use of English am ong non-nat ive 

speakers is cont inuously gr ow ing and t h at  t hese non-nat ive users are t he ones w ho f i l l 

English classrooms across t he w o r l d , ELF syllabuses seem m ore appropr iat e f o r t h em t han 

t he nat ive-speaker models w hich are st i l l in f o r ce. 

The global spread o f English has creat ed t he adequat e condi t ions t o rem edy t h is 

conf l ict ing si t uat ion . Despit e t h at , very l i t t l e w ork on lingua f ranca English has so far been 

done. According t o Seidlhofer (2005), t he syst emat ic st udy o f t he nat ure o f ELF is necessary 

for it s est abl ishm ent as a dist inct  m ani f est at ion o f t he language. The accept ance of t he 

concept o f ELF alongside ENL, t h en , is crucial t o get  t o t he b o t t o m of t he cont r ad ict ion w hich 

charact er izes t he t eaching and learning o f t he language t oday: in spit e o f t he fact  t hat  f o r 

t he vast  m ajo r i t y of it s users English is a f oreign language, t her e is st i l l a st rong t endency t o 

regard it s nat ive speakers as t he only ow ners o f t he language and, t her eby, "as cust odians 

over w hat is accept able usage" (SEIDLHOFER, 2005: 339). No t w i t hst and ing, em pir ical w or k 

on t he l inguist ic descr ipt ion o f ELF has in fact  been conduct ed at  t he levels of : (1) phonology 

(Jenkins, 1998); (2) pragmat ics (M eier ko r d , 1996); and (3) lexicogram m ar (Seidlhofer , 2004). 

Nonet heless, t her e is st i l l an urgent  need f o r m ore st udies aim ing at  descr ibing and 

concept ual izing t he use of ELF, since t he f indings in t hese areas so far " should not  be 

expect ed t o be 'conclusive' "  (SEIDLHOFER, 2001: 142). 

In relat ion t o t he phonological level, w hose feat ures play an im po r t an t  role in 

in t el l igib i l i t y, Jenkins (2000) proposes a m odel w hich pr ior i t izes pronunciat ion feat ures 

considered essent ial in t er m s of m ut ual underst anding f o r speakers o f English as an 

in t er nat ional language (EIL). This aut hor was, t her eby, able t o ident i f y in her research 

phonological aspects w hich are said t o be crucial f o r m ut ual underst anding w hen a non-

nat ive user of English speaks w i t h anot her non-nat ive user, and feat ures w h ich are not  

essent ial f o r t h is kind of in t er act ion . Adm i t t ed ly, Jenkins' con t r ibu t ions are valuable and 

relevant , al t hough not  def in i t e, as suggested by Cruz (2006), Det erding (2001) and Hew ings 

(2001), w ho cast  doubt s on t he rel iab i l i t y o f her m odel . This only reinforces t h e 
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af o r em ent ioned need for m ore concept ual izat ion and descr ipt ion of ELF, as Jenkins (1998: 

121) herself adm it s: " rem arkably l i t t l e research has been conduct ed int o t he in t el l igib i l i t y o f 

English am ong it s non-nat ive speakers f r o m d i f f er en t  Lis" . Ow ing t o t he dear t h o f research 

on t he use of English am ong non-nat ive speakers, t h is st udy aims at  invest igat ing 

unint el l igib le f eat ures in ELF speakers' speech and, t her ef o r e, at  answ er ing t he f o l low ing t w o 

quest ions: 

(1) At  w hat  l inguist ic levels was t her e com m unicat ion breakdow n in in t eract ions 

am ong six speakers of ELF? 

(2) Are t he phonological aspects w hich im peded t he speakers' in t el l igib i l i t y present  

in t he pronunciat ion m odel provided by Jenkins (2000)? 

By cont rast ing t he result s obt ained in t h is research w i t h Jenkins' p ronunciat ion 

m odel , t h is w o r k int ends t o at t est  t he ef f iciency of her pedagogical proposal in m ore 

localized cont ext s. zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

1.2 Object ives 

The aims w h ich under l ie t he conduct ion of t h is st udy w i l l be present ed in t erm s of a 

general object ive and of t w o specif ic goals. 

1.2.1 General Objective 

The general object ive o f t h is research is t o con t r ibu t e w i t h em pir ical evidence t o t he 

l i t er at u r e on ELF by means of an invest igat ion on t he (un)in t el l igib i l i t y o f non-nat ive speakers 

of English. 

1.2.2 Specific Objectives 

This st udy has t w o specif ic object ives: (1) t o ident i f y t he l inguist ic levels at  w hich 

t her e w ere occurrences of com m unicat ion breakdow ns in int eract ions am ong six speakers of 
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ELF; and (2) t o ver i f y w het her t he phonological f eat ures w hich im peded t he speakers' 

in t el l igib i l i t y are present  in t he pronunciat ion m odel provided by Jenkins (2000). zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

2 M ethodology 

This sect ion w i l l be divided in t o t w o subsect ions, in order t o bet t er focus on relevant  

aspects involving t he specif ic st eps and var iables considered in t h is research. 

2.1 Participants 

The group of par t icipant s w ho provided t he dat a w hich w i l l be analyzed here consist s 

o f six non-nat ive speakers of English: t h r ee of t h em being Brazil ian, and t he o t her t h r ee, 

French. In spit e o f t he fact  t h at  at  least  t h r ee of t he par t icipant s are f r o m t he same m o t her 

t ongue background, all t he in t eract ions select ed f o r t he present  st udy required t he use of 

English am ong t h em , since only one of t he Brazilian par t icipant s speaks French, as w el l as 

only t w o of t he t h r ee French par t icipant s speak Por t uguese. This being t he case, half of t he 

par t icipant s cannot  speak t he f i r st  language of t he o t her in t er locut ors w ho are f r o m a 

d i f f er en t  m o t her t ongue background. In o t her w or ds, t w o of t he Brazilian par t icipant s 

cannot  speak French and one of t he French par t icipant s cannot  speak Port uguese ei t her . As 

a result , English was chosen by t h em as a means of com m unicat ion , since t hey w ou ld not  

have been able t o in t eract  nei t her in French nor in Por t uguese. 

Table 1 br ief ly present s t he par t icipant s' background in f o r m at ion , obt ained t h r ough a 

personal dat a f o r m (see Appendix). 

Table 1: Par t icipant s' background in f o r m at ion 

Participants Nationality Age Sex Familiarity w ith the speaker's variety of 

English 

Bl 

Brazilian 3 1 M  Familiar w i t h t he English spoken by French 

people 

B2 Brazilian 24 M  Not  f am i l iar w i t h t he French English 

B3 Brazilian 25 M  Not  f am i l iar w i t h t he French English 

Fl French 23 F Familiar w i t h t he English spoken by nat ive 
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Por t uguese speakers 

F2 

French 23 M  Not  f am i l iar w i t h t he English var iet y spoken by 

Brazilian speakers 

F3 

French 28 F Familiar w i t h t he English spoken by nat ive 

speakers of Port uguese 

As can be seen in Table 1, six non-nat ive speakers of English t ook par t  in t he research: 

half of t h em are Brazilian and t he o t her half , French. The only t w o w o m en involved in t h is 

st udy are French; t he f our rem ain ing par t icipant s are m en . Their age varies f r o m 23 t o 3 1 . 

There is only one Brazilian par t icipant  w ho is f am i l iar w i t h t he p r o t o t ype of French 

English. The o t her t w o Brazilian par t icipant s had never in t eract ed w i t h French speakers of 

English. In relat ion t o t he French speakers par t icipat ing in t h is research, t her e is one w ho is 

not  f am i l iar w i t h t he Brazilian w ay of speaking English. The o t her t w o French par t icipant s 

had already used English as a means of com m unicat ion w i t h Brazilian speakers. zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

2.2zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA Data Collection 

The dat a w ere col lect ed f r o m February 2007 t o February 2009 in t he cit y o f Campina 

Grande, Paraiba. A t o t al o f 5 in t eract ions w ere assembled dur ing t hese t w o years. 

Table 2 displays t he per iod ici t y in w hich t hese in t eract ions occur red, specifying: (1) 

t he m o n t h and t he year w hen t he in t eract ion t ook place; (2) t he durat ion of t he record ing; 

and (3) t he par t icipant s invo lved. 

Table 2: Per iodicit y o f t he in t eract ions 

Interaction Date Duration Participants 

In t eract ion 1 February 2007 2 6 ' 4 1 "  B3 and F3 

In t eract ion 2 M arch 2007 21 ' 23"  B2, B3 and F3 

In t eract ion 3 December 2008 34 ' 26"  Bl , Fl and F2 

In t eract ion 4 January 2009 22 ' 47"  Bl , B2, Fl an d F2 

In t eract ion 5 February 2009 1:3'46"  Bl , B2, Fl an d F2 
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As can be not iced f r om Table 2, none of t he in t eract ions involves all o f t he six 

speakers of ELF at  t he same t i m e. The durat ion of t he recordings ranges approxim at ely f r om 

21 m inut es t o an hour . The gap bet w een one in t eract ion and anot her is relat ed t o t he 

French par t icipant (s) invo lved, since t he data co l lect ion am ong t h em occur red as soon as 

t hey ar r ived in Brazil, w hen t hese par t icipant s w ere st i l l unable t o use Por t uguese. This being 

t he case, in t eract ions 1 and 2 t o o k place in t he end of February and in t he beginning of 

M ar ch , shor t ly af t er F3's ar r ival at  t he count r y. Likew ise, in t eract ions 3, 4 and 5 occur red 

dur ing t he f i r st  t h r ee m ont hs of par t icipant s Fl and F2 in Brazil. 

The procedures adopt ed t o collect  t he dat a f r o m t he speakers of ELF f o l low ed f ou r 

st eps. In t he f i r st  st ep, in t eract ions am ong t he 6 par t icipant s w ere audio-recorded. Af t er 

t h at , dur ing t he second stage, t he dat a w ere exam ined in order t o ident i f y excerpt s 

present ing com m unicat ion breakdow ns. In t he t h i r d st ep, in f o r m al in t erview s w ere 

conduct ed w i t h t he main object ive of ob t ain ing par t icipant s' explanat ions f o r t he 

com m unicat ion problem s in t hei r in t eract ions. Finally, t he last  step im pl icat ed t he dat a 

t r anscr ip t ion . In add i t ion t o t hese f ou r st eps, anot her procedure was adopt ed and it  involved 

f ield not es, w hich w ere t aken dur ing and af t er t he data co l lect ion . 

The em pir ical data w ere el ici t ed f r o m bo t h nat ural and sem i-nat ural set t ings. 

Therefore, t he in t eract ions consist ed of : (1) in f o r m al conversat ions, w hich em erged 

spont aneously am ong t he par t icipant s - in t eract ions 1 and 3; and (2) m ini-debat es, in w hich 

t hey w ere asked t o give t hei r opin ions about  polem ic t hem es t h at  had been previously and 

del iberat ely select ed by t he researcher in order t o spur discussion am ong t h em -

in t eract ions 2, 4 and 5. In spit e o f t he fact  t hat  t he af o r em ent ioned t hem es had been 

previously chosen by t he researcher, t he par t icipant s did not  have t he chance t o prepare 

t hei r oral p r oduct ion in advance and only learnt  w hat  t he t opics w ere at  t he m om en t  o f t he 

in t er act ion . In o t her w ords, t hese m in i-debat es, sim ilar t o t he in f o r m al conversat ions 

t hem selves, can be said t o have occur red spont aneously, albeit  t he in i t ial encouragem ent  on 

t he par t  of t he researcher o f asking quest ions about  specif ic subject  m at t er s. Such 

spont anei t y can be observed in t he f requency of pauses and o t her f eat ures, such as 

in t er r up t ions, hesi t at ions, r epet i t ions and self -cor rect ions, w hich are largely recur rent  in 

in f o rm al oral product ions, appr oxim at ing t he m ini-debat es m ore t o t he conversat ional genre 

t han t o debat es t hem selves, in t er m s of conceiving t h em as a f o r m al m et hod of in t eract ive 

and represent at ional argum ent . 
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Once t he phase of audio-record ing had been concluded, t he data w ere analyzed so as 

t o ident i f y excerpt s present ing com m unicat ion breakdow ns. Since in t el l igib i l i t y involves bo t h 

t he speakers and t he list eners t aking par t  in t he com m unicat ion act , m ut ual underst anding is 

as a crucial key t o det er m ine w hat  can be considered in t el l igib le or no t . In view of t h at , such 

breakdow ns w ere est ablished here t h r ough t he l ist eners' r eact ion. Given t h at  in t el l igib i l i t y is 

regarded in t he present  st udy as t he f i r st  im pression, t he analysis focused only on t he f i r st  

react ion of t he l ist eners t ow ar ds t he in t er locu t o r s' un int el l igib le p r oduct ion . This being t he 

case, t h r ee t ypes of react ion w ere ident i f ied and t aken in t o account : (1) t he l ist ener 

dem onst r at ing problem s in com pr ehend ing t he in t er locu t o r by using t he w o r dzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA sorry w i t h a 

r ising t o n e; (2) t he l ist ener repeat ing t he sent ence produced by t he in t er locu t o r , replacing 

t he unint el l igib le w o r d f o r t he in t er rogat ive pronoun what , also w i t h a r ising t o ne; and (3) 

t he l ist ener repeat ing t he unint el l igib le w o r d ei t her t he w ay he/ she underst ood i t  or t he w ay 

i t  was supposedly produced by t he in t er locu t o r . 

The f o u r t h st ep consist ed of t he det ect ion of t he reasons w hy t he speakers' 

in t el l igib i l i t y was im peded. In order t o precisely ident i f y t hese reasons, in t erview s w ere 

conduct ed w i t h all t he par t icipant s. Dur ing t h is st age, answers such as " I don ' t  know " , " I 

have no idea"  or " I'm not  sure"  w ere w idely provided by t h em t o t he quest ion " w hy do you 

t h ink you w ere not  able t o underst and h im / her?" . In view of t h at , anot her select ion was 

car r ied ou t  so t hat  in t eract ions present ing doubt s on t he real reasons f o r t he par t icipant s' 

lack of underst anding w ere excluded f r om t he corpus. As a consequence, t he excerpt s 

select ed t o compose t he corpus of t h is st udy consist  o f t hose w hich could ei t her be 

explained by t he par t icipant s or t hose w hich clear ly present  com m unicat ion breakdow ns 

caused by fact ors regarding t he phonological , lexicogram m at ical or pragmat ic levels. As a 

consequence, a t o t al o f 13 excerpt s w ere est ablished f o l low ing t hese cr i t er ia. 

Af t er t he select ion of excerpt s present ing com m unicat ion breakdow ns, t he st ep t h at  

f o l low ed com pr ised t he data t r anscr ip t ion . All t he 13 excerpt s w ere or t hographical ly 

t r anscr ibed, w h i lst  only t he crucial w ords w hich caused com m unicat ion problem s in each of 

t he select ed in t eract ions w ere phonet ical ly t r anscr ibed. 
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3 Theoret ical Background zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

The t heor et ical background upon w hich t h is st udy is based includes w orks f r o m t w o 

main areas: (1) English as a Lingua Franca; and (2) t he t each ing of ELF. Relevant  aspects 

discussed in t hese t w o areas w i l l be present ed in t he f o l low ing sect ions. 

3.1 English as a Lingua Franca 

This sect ion w i l l be organized in t w o subsect ions, so t hat  signif icant  aspects 

concerning t he use of English as an in t er nat ional l ingua f ranca can be bet t er exp lored. The 

subsect ionzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA Defining the term, t h en , w i l l ref lect  on t he or igins and t he m eaning of ELF, as w el l 

as present  o t her t erm s com m on ly used in t he ELT l i t er at u r e. The subsect ion The spread of 

English around the world w i l l provide a hist or ical overview of t he expansion of English across 

t he globe, focusing on t he f act ors w hich have made t h is d i f f usion possible. 

3.1.1 Defining the term 

According t o Richards & Schmidt  (2002: 309), " t he t e r m  lingua franca o r iginat ed in 

t he M ed i t er r anean region in t he M idd le Ages am ong crusaders and t raders of d i f f er en t  

language backgrounds" . In o t her w or ds, t he com m uni t ies l iving around t he east ern coast  o f 

t he M ed i t er r anean spoke a hybr id language, w hich com bined elem ent s o f French, It al ian, 

Spanish, Greek, Turkish and Arabic, in order t o carry on t he business of t r ad ing. 

Similar t o it s use in t he eigh t eent h cent ury, t he t er m  lingua franca is o f t en em ployed 

t oday t o refer t o a l ingual means of com m unicat ion used in t ernat ional ly by speakers w h o do 

not  share ei t her a com m on nat ive language or a com m on cu l t u r e. A lingua f ranca, t h en , 

f unct ions as a contact  language used by speakers f r o m d i f f er en t  LI backgrounds in order t o 

in t eract  in a w ide range of si t uat ions, such as business, st udies, in f o r m al conversat ions, et c. 

Now adays, w hen people f r o m d i f f er en t  m o t her t ongue backgrounds are t o com m unicat e, 

English is vast ly chosen as a means of p r o m o t ing t he cont act  am ong t h em . As a 

consequence, w hen English is used am ong non-nat ive speakers, it  can be refer red t o as 

English as a lingua franca. According t o House (1999): 
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"ELF interact ions are defined as interact ions between members of t w o or 

more dif ferent  linguacultures in English, for none of w hom English is the 

mother t ongue."  (HOUSE, 1999, p. 74,zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA apud SEIDLHOFER, 2004, p.111). 

Since approxim at ely only one ou t  o f every f ou r users o f English speaks t he language 

as a m ot her t ongue (CRYSTAL, 2008), m ost ELF in t eract ions t ake place am ong non-nat ive 

speakers. Thus, even t hough t his does not  preclude t he par t icipat ion o f m ot her t ongue 

English speakers, one of t he m ost  d ist inct ive aspects in t he use of ELF is t h e p r edom inant  

invo lvem ent o f non-nat ive users (SEIDLHOFER, 2005). 

According t o Seidlhofer (2005), ELF is par t  o f t he w ider phenom enon EIL, w h ich may 

refer t o bo t h localized and globalized uses o f English, t he dif ference bet w een one anot her 

being t hat  w hi le in localized cont ext s t he language is l im i t ed t o be used inside nat ional 

boundar ies and w i t h in t r anat ional purposes, in globalized cont ext s i t  serves as a means f o r 

in t er nat ional com m unicat ion (SEIDLHOFER, 2004). Thus, " (...) t he uses o f English 

in t er nat ional ly are not  only t o be associat ed w i t h t he Expanding Circle but  also include 

speakers o f English as a nat ive language in all it s d ialect s" (SEIDLHOFER, 2004: 210). 

The spread o f English around t he w o r ld has given rise t o t he emergence o f d i f f er en t  

var iet ies o f t he language and t he t er m s English as a Lingua Franca and English as an 

Internat ional Language, along w i t h m any ot hers, such as English as a Global Language, 

English as a World Language and World English, are indicat ors of an increasing in t erest  in 

t hese m ul t ip le uses o f English t h r o ugho u t  t he globe (LLURDA, 2004). According t o Seidlhofer 

(2005: 339), t hese t er m s "have f o r some t im e been used as general cover t erm s f o r uses o f 

English spanning Inner Circle, Out er Circle and Expanding Circle con t ext s"
1

. How ever , w hen 

English is used as a means o f com m unicat ion am ong non-nat ive speakers f r o m d i f f er en t  

m o t her t ongue backgrounds, t he prefer red t er m is 'English as a lingua Franca' (SEIDLHOFER, 

2001), even t hough 'English as an in t er nat ional language' (JENKINS, 2000) is also used w i t h 

reference t o int eract ions of t h is t ype. 

These d i f f er en t  uses o f English not  only ref lect  t he global st at us it  has been achieving 

m ore ext ensively since t he 1950s, but  also "(...) t he w ay m oder n societ y has com e t o use, 

1

 Kachru (1992) explains the uses of English w or ldw ide in terms of t hree concent ric circles. Thus, t he Inner 

Circle represents t he use of English as a nat ive language. The Outer Circle comprises t he use of indigenised, 

nat ivized or inst it ut ionalised variet ies of English, i.e. English as a second language. Finally, t he Expanding Circle 

includes the use of English as a foreign language. 
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and depend on, t he English language" (CRYSTAL, 1997: 63). This w ide relat ionship bet w een 

t he English language and t he w o r l d , how ever , is t he result  o f a long hist or ical and social 

process. zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

3.1.2 The spread of English around the w orld 

According t o Crystal (1997), t he present -day global st at us of English is at t r ibu t ab le t o 

t he fact  t hat  it  has developed a special role w hich is recognized in every count r y on t he 

globe, be it  as a nat ive language (in USA, Canada, Br i t ain, et c.), as a second language (in 

India, Singapore, Niger ia, et c.) or as a f oreign language (in Brazil, China, Egypt , et c.). This 

expansion of t he English language across t he w o r ld may be explained by t he com binat ion o f 

t w o main fact ors: a geographical-hist or ical and a socio-cult ural one. 

The or igins o f Global English can be said t o dat e f r o m as far back as t he end of t he 

sixt eent h cent ury, w i t h t he p ioneer ing voyages t o t he Amer icas, Asia and t he Ant ipodes. 

Before t h is per iod , t he t o t al num ber o f m o t her t ongue English speakers is est im at ed t o have 

been bet w een 5 and 7 m i l l i on , near ly all o f t h em l iving in t he Br it ish Isles (CRYSTAL, 1997). 

Due t o t hese expedit ions f r o m England t o t he New W o r ld , how ever , t h is f igure increased 

almost  f i f t y f o l d , t o around 250 m i l l ion . At  t hat  t i m e, t he m ajo r i t y of English nat ive speakers 

w ere no longer l iving in t he Br it ish Isles, but  overseas. Thereby, it  was t ow ar ds t he end of t he 

sixt eent h cent ury t h at  a signif icant  st ep t o o k place " in t he progress o f English t ow ar ds it s 

st at us as a Global Language" (CRYSTAL, 1997: 25). 

The expansion of English p r o m o t ed by t he expedit ions t o t he New W or ld cont inued 

w i t h t he Br it ish colonial developm ent s in Af r ica and Sout h Pacif ic, w hich peaked t ow ar ds t he 

end o f t he n inet eent h cent ury. It  f o l low s t hat  t he fact s descr ibed in bo t h of t hese per iods 

const i t u t e t he af o r em ent ioned geographical-hist or ical f act or , given t hat  i t  explains how 

English st ar t ed expanding all over t he w o r ld in t er m s o f past  event s and physical d im ensions. 

How ever , t r acing t he or igins o f t he English language m ovem ent does not  f u l ly explain it s 

present -day w or ld st at us, al t hough it  helps underst anding how t he language st ar t ed 

penet r at ing in d i f f er en t  par t s of t he globe. In o t her w or ds, t h is f act or does not  make it  clear 

how t he languagezyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA cont inues t o hold it s in t er nat ional posi t ion. 

According t o Crystal (1997: 7), "a language becomes an in t er nat ional language f o r 

one chief reason: t he pol i t ical pow er o f it s people - especially t hei r m i l i t ar y pow er " . 
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How ever , as t h e aut hor point s ou t , language dom inance is not  exclusively t he result  o f 

m i l i t ar y pow er . Undoubt ed ly, t h is kind of pow er plays a decisive role in est abl ishing a 

language in t ernat ional ly, bu t  i t  t akes m ore t han arm ed forces t ozyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA maintain and expand such a 

language. These lat t er t asks can only be at t ained w i t h t he assistance of econom ic and 

cu l t u ral f act ors. Thus, t he m aint enance of English in it s present -day posi t ion is at t r ibu t ab le 

t o t he broad st rengt h o f t he Uni t ed States in t he econom ic and cu l t ural spheres all over t he 

w o r l d , no t  count ing t hei r pol i t ical leadership and t echnological dom inat ion . 

In shor t , t he in t ernat ional posi t ion w h ich t he English language holds in t he 

con t em por ar y w o r ld is mainly t he result  o f t hese t w o fact ors: 

" the expansion of Brit ish colonial power, which peaked towards the end of 

the nineteenth century, and the emergence of the United States as the 

leading economic power of t he t w ent iet h century."  (CRYSTAL, 1997: 53). zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

3.2 The teaching of English as a lingua franca 

The t eaching of ELF focuses on t h r ee main levels, w hich are regarded as essent ial t o 

guarant eeing an ef f icient  com m unicat ion am ong non-nat ive speakers: (1) t he phonology; (2) 

t he lexicogram m ar ; and (3) t he pragmat ics. Due t o t he lack of data present ing 

com m unicat ion breakdow n at  t he pragm at ic level, only t he levels o f phonology and 

lexicogram m ar w i l l be t aken in t o account . This being t he case, t he f o l low ing t w o subsect ions 

w i l l concent rat e on t he t each ing of ELF concerning pronunciat ion and uses of lexis and 

gram m ar . 

3.2.1 The Phonology of ELF 

Since some scholars, such as Jenkins (2000), Seidlhofer (2001) and Crystal (2008), 

argue t h at  a nat ive-l ike accent  should no longer be t he u l t im at e object ive in prepar ing 

learners f o r in t eract ions in ELF cont ext s, t he t each ing of pronunciat ion has st ar t ed t o 

undergo dram at ic changes. Concerning t hese changes, t he in t el l igib i l i t y emerges as an 

im perat ive aspect  t o be considered. 
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The t er m " in t el l igib i l i t y"  was f i r st  em ployed w i t h reference t o second language 

per f orm ance in 1949 by Aber cr om bie, w ho argued t h at , apar t  f r o m in t end ing secret  agent s 

and in t end ing t eachers, " learners need no m ore t han a com f o r t ab ly in t el l igib le 

p r onunciat ion " (ABERCROM BIE, 1956, p. 37). According t o Field (2003), it  was only in t he 

1970s, how ever , t h at  t h is concept  st ar t ed being m ore w idely discussed by pronunciat ion 

t eachers, w ho began t o reconsider t hei r pr ior i t ies in language t eaching and t o est ablish 

m ore realist ic goals f o r learners t o achieve. This being t he case, a considerable num ber of 

p ronunciat ion t eachers at  t h at  t im e st ar t ed asking quest ions w het her t he goals in f orce w ere 

pract ical or no t . They unsurpr isingly came t o t he conclusion t hat  it  was unreal ist ic t o expect  

learners t o acquire an accent  t hat  resembled t hat  o f a nat ive-speaker. In o t her w ords, 

t eachers st ar t ed realizing t h at  t hei r aim should be a pronunciat ion t hat  could be ef for t lessly 

underst ood by o t her users of t he language: an int el l igib le pronunciat ion (FIELD, 2003). 

According t o Field (2003:35), in t el l igib i l i t y, unlike com prehensib i l i t y or 

in t er p r et ab i l i t y , can be def ined as " t he ext ent  t o w h ich t he cont en t  o f t he message is 

recognizable" . St ill in relat ion t o t his n o t i o n , t he au t hor st at es t hat  it  " depends very much on 

t he l ist ener as w el l as t he speaker"  (FIELD, 2003: 37). The recogni t ion of any con t en t , t h en , 

involves not  only t he product ion by t he speaker but  also t he decoding of such a product ion 

by t he l ist ener . Due t o it s subject ive nat ur e, m easur ing t he in t el l igib i l i t y of bo t h speakers 

and l ist eners is adm i t t ed ly d i f f i cu l t , since it  im pl icat es a considerable num ber o f l inguist ic 

and ext ra-l inguist ic var iables w hich are l ikely t o af fect  i t . 

Concerning t he speaker 's in t el l igib i l i t y, Field (2003) list s fact ors w hich are likely t o 

have an ef fect  on i t : (1) t he speaker 's phonological represent at ions; (2) t he inf luence of LI 

on t he speaker 's phonological cat egor ies; (3) t he speaker 's ar t icu lat ory com m and of L2 

phonology; and (4) possible ef fect s o f accom m odat ion - w hen t he speaker 's LI shares 

feat ures w i t h t he l ist ener 's or w hen t he speaker makes al low ance f o r t he l ist ener 's l im i t ed 

know ledge of LI . The l ist ener fact ors, according t o h im , are: (1) t he l ist ener 's phonological 

represent at ions; (2) t he inf luence of LI on t he l ist ener 's phonological cat egor ies; (3) t he 

l ist ener 's f am i l iar i t y w i t h t he speaker 's var iet y; (4) t he ext ent  t o w hich t he l ist ener 's LI 

approxim at es t o t he speaker 's; (5) level o f t he l ist ener 's L2 know ledge com pared w i t h t hat  o f 

t he speaker; and (6) t he l ist ener 's phonological w or king m em ory. 

Out  of t he var iables m ent ioned by Field (2003), t he t h i r d l ist ener f act or , nam ely t he 

l ist ener 's f am i l iar i t y w i t h t he speaker 's var iet y, is relevant  t o t he present  st udy, since, as 
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m ent ioned in Table 1, t her e are 3 par t icipant s w ho are f am i l iar w i t h t he in t er locu t o r s' 

var iet y: one of t he Brazilian par t icipant s is f am i l iar w i t h t he French English and t w o of t he 

French speakers are f am i l iar w i t h t he w ay Brazilians speak English. Com m ent s about  t he 

ef fect  of such a f am i l iar i t y on t he speakers' in t el l igib i l i t y are made in t he Analysis (see p. 22). 

In t he f ield o f p r onunciat ion , w hich is mainly associated w i t h t he speaker, t her e are 

valuable cont r ibu t ions f r om researchers such as Seidlhofer (2001) and Jenkins (2000). The 

lat t er aut hor carr ied out  a research on EIL w hich aimed at  invest igat ing pronunciat ion 

feat ures w hich are crucial f o r m u t ual underst anding w hen a non-nat ive user of English 

in t eract s w i t h o t her non-nat ive users, in add i t ion t o aspects w hich are not  im po r t an t . Based 

on t he result s obt ained f r o m t h is research, Jenkins (2000) proposes a phonological m odel 

called Lingua Franca Core (LFC), w hich consist s o f a set  o f pronunciat ion feat ures t hat  are 

considered essent ial t o t he phonological in t el l igib i l i t y o f speakers of EIL. These feat ures, 

designat ed 'core' , w ere est ablished on t he basis o f t he t w o m ost  prevai l ing nat ive var iet ies 

o f English and so t hey com pr ise phonological aspects present  in ei t her RP or GA. Thus, t he 

pronunciat ion feat ures included in t he LFC require f r o m non-nat ive users t he approxim at ion 

of t he RP and GA sounds. On t he o t her hand, f eat ures w hich did not  lead t o any in t el l igib i l i t y 

problem s are regarded as 'non-core' . It  f o l low s t h at  divergences f r om nat ive-speaker 

realizat ions concerning 'non-core' aspects are considered inst ances of accept able L2 regional 

var iat ion . 

According t o Jenkins (2000), t he aspects w hich are crucial t o in t er nat ional 

in t el l igib i l i t y should be emphasized in t he t eaching of p r onunciat ion , w hereas t he feat ures 

w hich w ere proven not  t o h inder in t el l igib i l i t y should be excluded f r om t he syllabus. Jenkins' 

f indings present  an in t erest ing t r en d : t he p r oduct ion of sounds t hat  are com m only refer red 

t o as " t ypical ly English" , nam ely t he ' t h ' soundszyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA /6/ and / & / , is non-essent ial f o r m ut ual 

underst anding am ong speakers of EIL. In shor t , t he aspects included in t he LFC are: (1) 

consonant s (except  f o r t he dent al f r icat ives /9/ and / o / ) ; (2) consonant  clust er ; (3) vow el 

quan t i t y and d ipht hongs; and (4) nuclear st ress. The aspects w hich are unessent ial t o 

in t el l igib i l i t y and, t her eby, excluded f r o m t he LFC consist  of : (1) w eak f o r m s; (2) st ress; and 

(3) pi t ch m ovem ent  (essent ially r ising and fal l ing t ones). 
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The pronunciat ion m odel proposed by Jenkins (2000) is said t o be m ore appropr iat e 

" f o r classes aim ing t o prepare learners f o r in t eract ions in EIL cont ext s (...)"  (JENKINS, 1998: 

119). zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

3.2.2 The Lexicogram m ar o f ELF 

According t o Seidlhofer (2004: 219), lexicogram m ar of ELF " const i t u t es t he area in 

w hich (...) t he smallest  am oun t o f descr ipt ion has been under t aken t o dat e" . One of t he 

reasons f o r t he dear t h of f indings on such a level may be der ived f r o m t he necessit y o f an 

ext rem ely large corpus in order t o ar r ive at  rel iable result s. In fact , t he need f o r descr ipt ion 

o f ELF at  t he level of lexicogram m ar led t o a research in i t iat ive w hich aim ed at  t he 

com pi lat ion o f a sizeable corpus com pr ising t he use o f ELF by speakers f r om a w ide range o f 

m ot her t ongue backgrounds. Carr ied out  at  t he Universit y of Vienna under Seidlhofer 's 

d i r ect ion , t he com pi lat ion o f t h is corpus is refer red t o as t he Vienna-Oxford In t ernat ional 

Corpus o f English (VOICE)
2

. 

The data capt ured in VOICE is essent ially spoken ELF, produced in face-t o-face 

in t eract ions am ong fair ly f luen t  speakers f r o m a var iet y o f f i r st  language backgrounds. The 

recorded and t ranscr ibed in t eract ions consist  of speech event s w hich range over a diversi t y 

o f set t ings, f unct ions and par t icipant s' roles and relat ionships. The overal l ob ject ive o f VOICE 

is t o f ind ou t  " w hat  salient  com m on feat ures o f ELF use (...) em erge, i r respect ive of speakers' 

f i r st  languages and levels o f L2 prof iciency" (SEIDLHOFER, op. ci t ., p. 219). Al t hough no 

rel iable f indings on quant i t at ive invest igat ion has been r epor t ed so far , t he use of ELF am ong 

non-nat ive speakers present s some regular i t ies in bo t h lexical and gram m at ical uses, w hich 

are usually regarded as " er ro r s" , even t hough t hey do not  lead t o any m isunderst andings or 

com m unicat ion breakdow ns. 

According t o Seidlhofer (2004), t he in i t ial f indings on t hese aspects involve: (1) 

d r opp ing t he t h i r d person present  t ense -s; (2) confusing t he relat ive pronounszyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA who and 

which; (3) o m i t t i n g def in i t e and indef in i t e ar t icles w her e t hey are ob l igat ory in ENL, and 

inser t ing t h em w her e t hey do not  occur in ENL; (4) f ai l ing t o use cor rect  f o rm s in t ag 

quest ions; (5) inser t ing redundant  preposi t ions; (6) overusing cer t ain verbs o f high semant ic 

2

 The website of VOICE is ht tps:/ / www.univie.ac.at / voice/ page/ corpus availabilit y. 

https://www.univie.ac.at/voice/page/corpus
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general i t y (such aszyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA do and hove); (7) replacing in f in i t ive-const ruct ions w i t h t / ior-clauses; and 

(8) overdo ing explicit ness. 

Parallel t o Jenkins' f indings in phonology, Seidlhofer (2001: 149) observes t h at " i t  is 

feat ures w hich are regarded as ' t he m ost  t ypical ly English', such as t h i r d person -s, t ags, 

phrasal verbs and id ioms, w hich t u r n out  t o be non-essent ial f o r m ut ual underst anding" . zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

4 Analysis 

In order t o sat isfact or i ly answ er t he research quest ions f o r m u lat ed in t he 

In t r oduct ion (p. 10), t he data w i l l be analyzed in t w o d i f f er en t  sect ions. The f irst  sect ion w i l l 

focus on t he l inguist ic levels at  w hich t her e w ere com m unicat ion breakdow ns, w hereas t he 

second one w i l l br ing t he cont rast  o f t he result s obt ained here w i t h t he phonological m odel 

proposed by Jenkins (2000). 

4.1 Linguistic levels w ith communicat ion breakdow ns 

The aspects w hich im peded t he speakers' in t el l igib i l i t y occur red at  t w o l inguist ic 

levels: (1) t he lexicogram m at ical ; and (2) t he phonological . There is no occur rence o f 

com m unicat ion breakdow n at  t he pragm at ic level. The par t icipant s are indicat ed as: Bl , B2, 

B3 = Brazilian speakers o f ELF; and Fl, F2, F3 = French speakers of ELF. The dat a w ere 

t ranscr ibed according t o t he rules est ablished by t he " Pro jet o de Estudo Coordenado da 

Norm a Urbana LingCiist ica Cult a"  (Projet o NURC), as present ed by Dionfsio (2001)
3

. In 

addi t ion t o t he symbols present ed by t h is au t hor , o t hers, w hich are not  included in her 

proposal , w ere used
4

. 

Each excerpt  w i t h com m unicat ion breakdow n w i l l be preceded by a shor t  

descr ip t ion, w hich w i l l p rovide: t he ind icat ion of t he speaker w ho produced t he un in t el l igib le 

u t t erance; t he crucial w o r d as f ound in ENL; t he phonet ic t r anscr ip t ion o f t he prob lem at ic 

u t t erance as produced by t he speaker; and t he ef fect  o f such a product ion on t he l ist ener . 

3

 The symbols used in t he analysis are: ... (pauses); : (extension of sounds); CAPITALIZED LETTERS (emphasis); 

and ? (int errogat ion). 

4

 The addit ional symbols are: / .../  (splits in t he speech); and [ ] (complet ion of ideas expressed in previous 

speeches). 
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W it h regard t o t he excerpt s, t hey w ere ext ract ed f r o m t he dat a so as t o cont ain bo t h t he 

un in t el l igib le w o r d and t he l ist ener 's react ion, as specif ied in t he M et hodo logy (p. 14). zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

4.1.1 The level o f lexicogram m ar 

This sect ion gat hers aspects relat ed t o gram m ar or lexis w hich im peded t he speakers' 

in t el l igib i l i t y. There are f our occur rences of com m unicat ion breakdow n due t o deviat ion
5

 in 

gram m at ical and lexical uses. Each of t he f ou r excerpt s w i l l be f o l low ed by com m ent s on t he 

t ype of deviat ion . 

1 Fl :zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA hard or difficult  produced as [ d i f i ' si :+] (B2 only underst ands t he w o r d w hen Fl 

subst i t ut es it  f o r hard.) 

Fl : i t 's very [ d i f i ' si :+] t o learn a language. 

B2: it 's very w h a t * ? 

Fl : [ d l f l ] / . . . / h ar d . . . 

The product ion of [ d i f i ' si :+] by Fl reveals a clear inf luence of LI on t he speaker 's 

l inguist ic cat egor ies. In spit e o f t he fact  t h at  t he French w o r d difficile is cognat e of diffcil in 

Por t uguese, B2 was not  able t o underst and i t . The par t icipant s F2, a nat ive speaker of 

French, and Bl , w ho is f am i l iar w i t h t he French English, on t he cont rary, had no d i f f icu l t ies in 

underst anding [ d i f i ' s i : + ] produced by Fl . The lack of f am i l iar i t y w i t h t he p r o t o t ype of 

French English, t h en , may explain t he reason w hy t he Brazilian par t icipant  fai led t o 

com prehend his French in t er locu t o r . Therefore, t he deviant  use of lexis by Fl in con junct ion 

w i t h B2's lack of f am i l iar i t y w i t h t he French English is likely t o explain t he com m unicat ion 

prob lem bet w een t hese t w o speakers. This can be perceived in B2's explanat ion f o r his lack 

of underst anding: 

5

 The t erm deviat ion is used here w it h reference t o divergences f rom ENL which led t o communicat ion 

breakdowns. 
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B2: " l ist en ing t o i t  [ d i f i ' Si l+] again now , I can underst and [ t he w o r d ] , you know , bu t  

w h en she said i t , I j ust  t hough t / . . . /  I d o n ' t  know ... I t ho ugh t  she m ean t  som et h ing was i l l , seal, 

or som et h ing... I had no idea t hatzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA dificil was alm ost  t he same in French..."  

2 Fl : t ranslat ion or subt it les produced as [ t r a ' d u i j o n ] (B2 only underst ands t he w o r d 

w hen Fl adds legend) 

Fl : in France... t he... all... erm ... t he movies get  a [ t r a ' d u i j o n ] 

B2: get  a w hat  

Fl : a [ t r a ' d u j n ] . . . erm ... legend... 

B2: oh... 

B2's lack of underst anding t ow ar ds t he p r oduct ion of [ t r a 'duzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA:J~6n] by Fl may be 

explained by t he same reasons ident i f ied in t he previous in t er act ion . This being t he case, t he 

com m unicat ion prob lem here is l ikely t o have been caused by t he speaker 's deviat ion in lexis 

along w i t h t he l ist ener 's lack of f am i l iar i t y w i t h t he w ay French speak English. In o t her 

w ords, t he inf luence of t he French language on Fl ' s lexical cat egor ies led t h is speaker t o use 

[ t r a ' d u i j o n ] in lieu o f " t r anslat ion "  or " sub t i t le" . Yet  again, par t icipant s F2 and Bl 

dem onst r at ed no d i f f icu l t ies in underst anding t he deviant  w o r d . B2, on t he o t her hand, 

f ai led t o com prehend his in t er locu t o r once m or e. For t h is reason, t he com m unicat ion 

breakdow n bet w een Fl and B2 can be explained on t he basis o f t he t w o m ent ioned 

var iables: t he speaker 's deviant  lexis use t oget her w i t h t he l ist ener 's lack of f am i l iar i t y w i t h 

t he p r o t o t ype of French English. In spit e of t he fact  t h at  B2 was not  able t o explain his 

m iscom prehension, it  is possible t o com e t o such a conclusion given t h at  t he par t icipant s 

involved in t h is in t eract ion are t he same as in t he pr ior case. 

3 B3: period used in t he place of term  (F3 only underst ands period produced by B3 

w hen t he w o r d university is added.). 

B3: w e are just  w ai t ing for t he... per iod t o end... 
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F3: per iod...? Whos/ .../  W hat  p e r i o d s? 

B3: you know , in universit y... 

F3: oh yeah... yeah... 

The use ofzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA period by B3 could only be underst ood by F3 once t he Brazilian speaker 

added t he w o r d university. Since in t el l igib i l i t y is conceived here as t he l ist ener 's f i r st  

im pression, it  is possible t o st at e t h at  t her e was indeed a com m unicat ion breakdow n in such 

an in t er act ion bet w een B3 and F3. The inf luence of LI on B3's l inguist ic cat egor ies may have 

led t he Brazilian par t icipant  t o use t he English w o r d period in t he same w ay as t he w o r d 

periodo is used in Por t uguese, w i t h reference t o t he academic t e r m . In spit e o f F3's 

f am i l iar i t y w i t h t he p r o t o t ype of Brazilian English, t he French list ener could only underst and 

t he crucial w o r d w hen university was added. Thus, it  f o l low s t h at  t he use of period by it self 

did not  convey t he m eaning expect ed by B3. The excerpt  bel low was ext ract ed f r o m t he 

in t er view w i t h F3 and it  conf i rm s how her underst anding of period was f aci l i t at ed by an 

add i t ional w o r d , namely university: 

F3: "I don' t  know [why I was not  able to understand period at  f irst ] ... I was kind of 

wait ing for an explanat ion, you know... what  period, you know?... when he said in university, I 

just  made the connect ion... oh, period in university..."  

4 Fl : t he use of t he apost rophe + s t o indicat e relat ion of ow nership bet w een t he 

w ords back and theater (Bl only underst ands Fl 's quest ion w hen it  is rephrased by B2, w ho 

used t he preposi t ion o/ inst ead o f ' s.) . 

Fl : you like t he... t heat er ' s back? 

Bl : I like if t he t heat er ' s BA:ck? 

Fl : yes... 

Bl : w h a t , * ? 

B2: do you like w at ch ing f i lm s in t he BACK of t he t heat er , t oo? 

Bl : oh... no , no... I like si t t ing in t he f r o n t  r ow bet t er ... 
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This sample cont ain ing com m unicat ion breakdow n due t o deviat ion f r om ENL 

gram m ar use can be explained by t he inappropr iat e em p loym ent  o f t he genit ive case w i t h 

t he apost rophe + s ('s) t o indicat e relat ion of ow nersh ip bet w een t he w ordszyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA back and 

theater, w hich are inan im at e beings and so require t he use of t he preposi t ion of. Bl ' s reply 

t o Fl 's quest ion "you like the theater's back?"  shows t hat  he in t er p r et ed t he w o r d back as 

an adverb, rat her t han as a noun: /  like if the theater's back?. This in t er p r et at ion can be 

conf i r m ed in Bl ' s ow n w ords: 

Bl : " I t hink/ .../  I... I t hough t  she was... asking me if I l iked t he fact  t h at  t he 

t heat er ' s back/ .../  like Til be back', you know ..."  zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

4.1.2 The level of phonology - f t a o V f V i fzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA IpfjCl' CrzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA±V\ &t  

There are 9 excerpt s present ing phonological aspects w hich im peded t he speakers' 

in t el l igib i l i t y. According t o t he nat ure o f t hese aspect s, t he excerpt s w ere d ist r ibu t ed in 4 

cat egor ies: (1) consonant s; (2) vow els; (3) d ipht hongs; and (4) consonant s and vow els. 

CONSONANTS 

The t ype of deviat ion in t he cat egory consonants consist s o f t he delet ion of t he 

alveolar consonant  / t /  in t he w ords spirit  and what , produced respect ively by F2 and B2 as 

[ sp i n ] and [WD]. 

5 F2: spirit  pronounced as [ sp i n ] (B2 only underst ands w hat  F2 says w hen t he w or d is 

repeat ed w i t h t he product ion of t he consonant  sound / t / . ) . 

F2: t he [ sp i n ] o f people here... 

B2: t he w h a t *  ? 

F2: t he [ sp i r i t ] o f people here... 
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One of t he m ost  d ist inct ive aspects regarding t he relat ion bet w een pronunciat ion 

and spell ing in t he French language refers t o t h e delet ion of several w or d-f inal w r i t t en 

consonant s in speech. The w o r dzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA esprit  (" spir i t " ), f o r inst ance, is pronounced as / sspRi /  in 

French (GALVEZ, 2005), w i t h o u t  t he p r oduct ion of t he / t /  sound. The inf luence of LI on F2's 

phonological cat egor ies, t h en , may have led t his French speaker t o pronounce t he w o r d 

spirit  according t o t he rule of final consonant  delet ion (cf. CASAGRANDE, 1984), w hich 

relat es t o a com m on process in t he phonology of t he French language. As a result , t he 

French par t icipant  fai led t o pronounce t he f inal consonant  sound ft /  in t he w o r d spirit . The 

p r oduct ion [ sp i n ] made B2 believe t h at  his French in t er locu t o r was using a w o r d w hich was 

not  par t  of his vocabulary: 

B2: " l / . . . /  I cou ldn ' t  underst and becau::se I t h o u gh t  I... d idn ' t  know t he w o r d . . . "  

6 B2: what  produced as [WD] (Fl m ist akes t he w o r d f o r why.). 

B2: [ w o ] is necessary t o learn a language? 

Fl : WHY.* ? 

B2: [ w o t ] . . . 

W i t h respect  t o t he w o r d what , produced by B2 as [WD], t he par t icipant  himself 

explained t he om ission of t he alveolar consonant  sound / t / : 

B2: " I t h ink I was t r y ing t o .. . SWALLOW t h e t  as t hey do in Br i t ain , you know ... maybe I 

sw al low ed i t  t o o m uch..."  

Technically speaking, by " sw al low " , B2 means t h at  he t r i ed t o " glo t t al ize"  t he alveolar 

consonant  (cf. WELLS, 1982). How ever , inst ead of producing a glo t t al st op, t he par t icipant  

m erely o m i t t ed t he / t /  sound in what . Thus, t he com m unicat ion prob lem bet w een B2 and Fl 

may have been caused by B2's unsuccessful at t em p t  t o glot t al ize t he voiceless consonant . 

The delet ion of such a consonant , t h en , led Fl t o in t er p r et  t he w o r d what  as why. 
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VOWELS zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

There are t w o occurrences of com m unicat ion breakdow n in t he cat egory vowels. The 

t ypes of deviat ion produced by t he par t icipant s regarding t h is cat egory refer t o : (1) t he 

subst i t u t ion of / 3 l /  f o r / zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBAD : /  in t he w or d working; and (2) t he delet ion of t he vow el sound / i /  

in t he w o r d react ions. 

7 Fl : working p ronounced as [ W Dl k i r j ] (Bl only underst ands w hen Fl repeat s t he 

w o r d subst i t u t ing t he open-m id back rounded vow el / o /  f o r t he close-m id back rounded 

vow elzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA /o/.). 

Fl : w hat  do you m ean, f o r you i t ' s [ w o i k i r j ] ? 

(Bl dem onst rat es lack of underst anding t h r ough facial expressions) 

Fl : w hat  do you m ean, f o r you it 's [woikirj]? 

Bl : I t h ink it 's w or king because people... people act ually do i t ... 

The t ype of deviat ion in working, conspicuously t he replacem ent  of t he open-m id 

cent ral unrounded vow el / 3 l /  f o r t he open-m id back rounded vow el / Dl / , creat ed anot her 

know n w o r d t o Bl [walking). Thus, t he com m unicat ion breakdow n in t his excerpt  is l ikely t o 

have been caused due t o t he odd i t y produced by t he w o r d w hich was creat ed as a result  o f 

t he replacem ent  o f / 3 i /  f o r / o : / . It  can be perceived, t h en , t h at  Bl based his in t er p r et at ion 

of t he crucial w o r d on t he acoust ic in f o r m at ion provided by Fl and consequent ly underst ood 

i t  as " w alking" , inst ead of as " w or king" . This can be conf i r m ed in t he f o l low ing passage f r o m 

t he in t er view w i t h Bl : 

Bl : t he f irst  t hin/ .../  the f i:rst  t hing t hat  w ent  t hrough my mind, I t hink, was "WHO's 

talking about  WALKING?" ... 

8 Fl : react ions produced as [ ' j Ek f en s] (Bl underst ands t he f i r st  p roduct ion of t he 

w o r d as erect ions.). 
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Fl : Tw o [ JEkf ans] d i f f eren t ... 

Bl : eRECt ions^ ? 

Fl : No, [ J^ k j an s] . . . 

Regarding t his second case of deviat ion f r o m GA and RP sounds, it  f o l low s t hat  t he 

delet ion o f t he vow el sound / i /  in t he w o r dzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA react ions once more led Bl t o in t er p r et  t he 

w or d on t he basis o f t he acoust ic i n f o r m at ion . In spit e o f t he fact  t hat  t he real izat ion of 

react ions as [ ' j sk f an s] does not  im ply any exist ing w o r d in English, t he l ist ener relat ed such 

a p r oduct ion t o a w o r d w hose phonological r epresent at ion resembled t hat  of [ ' j sk f an s] , as 

produced by Fl . Therefore, t h is may explain w hy [ ' j sk f an s] was in t er p r et ed by Bl as 

erect ions. 

DIPHTHONGS 

In relat ion t o t he deviat ions produced by t he par t icipant s concerning t he 

pronunciat ion of diphthongs, all t he t h r ee excerpt s f ound in t h is cat egory refer t o t he 

delet ion o f a vocalic segm ent , resul t ing, as a consequence, in t he product ion of pure vow els. 

9 Fl : ident ity produced as [ i l ' d sn t l t l ] (B2 only underst ands t he w o r d w hen Bl repeat s 

i t  producing t he d iph t hong / ai / . ) . 

Fl : it 's a quest ion of [ i l ' d sn t l t l ] 

B2: o f w h a t ^ ? 

Bl : [ , a i ' d £ n t l t l ] 

B2: yeah, yeah... 

In spit e o f t he fact  t h at  bo t h French and Port uguese lack t he d ipht hongal of fgl ides 

t ypical ly heard w i t h English single vow els, i.e. all vow els in t hese Romance languages are 
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pure, bo t h o f t h em present  in t hei r phonological syst em d ipht hongal real izat ions, w hich are 

represent ed in o r t hography by t w o vow els, one of t h em being considered a sem ivow el . This 

being t he case, t he p r oduct ion ofzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA ident ity as [ i i ' d sn t i t i ] may have been caused by t he 

inf luence of LI on t he speaker 's l inguist ic cat egor ies, given t hat  single vow els in w r i t t en 

French are always pronounced as pure sounds. As a consequence of such a delet ion , t he 

Brazilian par t icipant  B2, w hose phonological represent at ion of t he w or d ident ity involves t he 

d iph t hongzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA /ai / , was no t  able t o underst and [ i i ' d s n t i t i ] , produced by Fl w i t h t he om ission 

of t he vow el sound / a/  f r o m t he d iph t hong. This can be perceived in t he f o l low ing excerpt  

f r o m t he in t er view w i t h B2: 

B2: "I have no idea [why I was not  able to understand ident ity produced by the 

int er locutor w it hout  the diphthong]... I guess I just  t hought  it  was weird/ .../  i [ i : ] dent i t y, you 

know..."  

10 Fl : hope produced as [ h o p ] (Bl only com prehends t he w or d cont ain ing deviat ion 

w hen Fl repeat s i t  f o r t he t h i r d t im e.) . 

Fl : I t h ink educat ion is a [ h o p ] . 

Bl : is a w h a t - * ? 

Fl : is a [ h o p ] . . . 

Bl : a [ h o p ] * 1 

Fl : yeah, f o r me educat ion is a [ h o p ] . 

Since t he product ion hope as [ h o p ] involves t he same French speaker f r o m t he pr ior 

in t er act ion , t he com m unicat ion breakdow n bet w een Fl and Bl is likely t o have occur red as 

a result  o f t he same t ype of inf luence w hich led t h is speaker t o delet e a segment al in t he 

d iph t hong / a i / f r o m t he previous case. Hence, t he in f luence of t he French language on Fl 's 

l inguist ic cat egor ies once m ore induced her t o delet e a segm ent al f r om t he d iph t hong, 

w h ich , in t h is case, consist s o f t he sem ivow el sound / u /  f r o m t he d iph t hong / o u / . As a 
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result , B l underst ood t he crucial w o r d aszyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA hop, w hich made no sense in t he cont ext  of t he 

in t eract ion and, f o r t h at  reason, h indered com m unicat ive success bet w een t h em : 

Bl : "she repeated [the word hope] THREE t imes and I couldn't  understand i t / .../  but  

did you hear it? DID you? She said... hop [ h o p ] , like JUMP, I don' t  know..."  

11 B2: gay produced as [ ge i ] (Bl only underst ands B2 w hen t he w o r d is pronounced 

w i t h t he d iph t hong / e i / , f o l l ow ed by t he synonym  homosexual.). 

B2: t he o t her t hem e I was going t o ask your op in ion about  is t he [ ge i ] mar r iage. 

Bl : w hat -* ? 

B2: [ ge i ] mar r iage, homosexual marr iage... 

The p r oduct ion of gay as [ ge i ] , w hich led Bl t o m isunderst and his in t er locu t o r , need 

t o be considered t h r ough a d i f f er en t  perspect ive, given t h at  t he d iph t hong / e i /  in t he w o r d 

gay is or t hographical ly represent ed by t w o let t ers and t h at  such a w o r d is lexicalized in 

Por t uguese. M oreover , t he pronunciat ion of gay in Port uguese also involves t he d iph t hong. 

As a m at t er o f f act , unlike Fl w h o repeat ed t he w o r d hope t h r ee t im es as [ h o p ] , B2 

cor rect ed himself as soon as his in t er locu t o r dem onst r at ed m iscom prehension. Therefore, 

t he p r oduct ion of [ ge i ] by B2 may have been m erely t he result  o f fast  speech. Conversely, 

w hat  is m ore im po r t an t  t han t he reasons w hich led B2 t o produce gay as [ ge i ] is t he fact  

t h at  t he delet ion of a segm ent al f r o m t he d iph t hong revealed in t el l igib i l i t y problem s 

bet w een t he par t icipant s, since Bl ' s f i r st  react ion t ow ar ds t he crucial w o r d reveals t hat  he 

was no t  able t o underst and i t . 

VOWELS AND CONSONANTS 

This last  cat egory, vowels and consonants, cont ains t w o occurrences of 

com m unicat ion breakdow n. 
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12 Bl :zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA could produced as [ k
=

u d ] (B2 underst ands t he f i r st  p roduct ion of t he w o r d as 

good.). 

Bl : I believe it  [ k =u d ] w ork. 

B2: good w ork? you believe it  w hat ' ' * ? 

Bl : i t  [ k =u d ] w ork... 

This excerpt  present s t he w o r d could produced as [ k =u d ) . Such a p r oduct ion 

cont ains t w o t ypes of deviat ion : (1) t he subst i t u t ion of t he half-close back rounded vow el 

/ u /  f o r t he close back rounded vow el / u : / ; (2) and t he lack of aspirat ion of t he voiceless 

velar plosive / l</ . The subst i t u t ion of / u /  f o r / u : /  shows t h at  Bl was not  able t o cont rast  t he 

lengt hs in t hese vow els, an inabi l i t y w hich may be der ived f r om t he fact  t hat  t h is cont rast  

bet w een long and shor t  vow els is inexist ent  in Port uguese. In add i t ion t o t his aspect , Bl also 

fai led t o aspirat e t he f o r t is / k /  in could. Given t hat  t he plosives / p / , / t /  and / k /  are not  

aspirat ed in Por t uguese, Bl ' s p r onunciat ion of could may have been inf luenced by t he w ay 

t hese consonant  sounds are produced in his m o t her t ongue. In shor t , t he lack of aspirat ion 

and t he inabi l i t y o f d ist inguishing bet w een long and shor t  vow els const i t u t e deviat ions f r o m 

ENL sounds w hich may have been caused by t he inf luence of Por t uguese on t he speaker 's 

l inguist ic cat egor ies. Thus, t he com binat ion of t hese t w o deviat ions led t he Brazilian l ist ener 

B2 t o t ake t he crucial w o r d as good, in spit e o f t he gram m at ical odd i t y t h at  such an 

in t er p r et at ion w ou ld im pl icat e and his awareness of i t : 

B2: " i t  sounded weird [I believe it  good w ork] , but  I heard him say GOOD, you know, 

w it h g..."  

13 Bl : miss here produced as [ m i i si a^ ] (Fl only com prehends Bl w hen he pronounces 

t he t w o w ords slow ly, adding t he w or d Brazil.). 

Bl : w i l l you [ m i lSia* ] ? 
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(Fl dem onst rat es m iscom prehension t h r ough facial expressions and shoulder 

m ovem ent s) 

Bl : w i l l you [ m i s h i t ] , Brazil? 

F2: yeah... sure... 

(Fl nods) 

W i t h regard t o t he p r oduct ion ofzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA miss here, i t  f o l low s t h at  Bl subst i t u t ed t he half -

close f r o n t  unr ounded vow el / i /  f o r t he close f r o n t  unrounded vow el / i : /  in t he w or d miss 

and o m i t t ed t he voiceless glo t t al f r icat ive / h /  in t he w or d here. It  can be perceived t hat  t he 

Brazilian speaker fai led again t o m ain t ain t he appropr iat e lengt h of t he vow el sound f ound in 

t he w or d miss. Inst ead of using t he shor t  vow el / i / , B l pronounced t he crucial w o r d w i t h t he 

long vow el / i : / . This t ype of deviat ion parallels w i t h t he subst i t u t ion of / u /  f o r / u : / , 

analyzed in t he previous excerpt . Thus, t he replacem ent  o f / i /  f o r / i : /  conf i rm s Bl ' s inabi l i t y 

o f cont rast ing bet w een long and shor t  vow els. Since vow el quant i t y refers t o a phonological 

aspect  w hich does not  apply t o Por t uguese, such an inabi l i t y may be der ived f r om an 

inf luence of LI . 

The Brazilian par t icipant  also fai led t o produce t he glo t t al f r icat ive / h /  in t he w o r d 

here, w hich is general ly represent ed in o r t hography by t he let t er V. Since t h is let t er is m u t e 

in CV envi r onm ent s in Por t uguese, t her e may have been again an inf luence of LI on t he 

speaker 's l inguist ic cat egor ies, w hich led h im t o o m i t  t he / h /  sound. Consequent ly, nei t her 

Fl nor F2 w ere able t o infer any in t er p r et at ion t o [ m i i s i ^ ] . According t o one of t he French 

l ist eners, t he ut t erance was beyond her underst anding: 

Fl : " i t  was just ... in : :com pre:hensib le..."  
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4.2 Contrast w ith LFC 

The fact ors w hich im peded t he in t el l igib i l i t y o f t he par t icipant s at  t he level of 

phonology are included in f ou r cat egor ies: (1) consonant s; (2) vow els; (3) d ipht hongs; and 

(4) consonant s and vow els. 

According t o Jenkins (2000), all consonant s are essent ial f o r in t el l igib le pronunciat ion 

except  f o r t he dent al f r icat ive soundszyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA /9/ and / & / . Thus, deviat ions f r om Br it ish/ Amer ican 

English pronunciat ion in relat ion t o t he p r oduct ion of m ost  consonant  sounds may h inder 

com m unicat ive success w hen a non-nat ive speaker of English int eract s w i t h o t her non-

nat ive speakers. Accordingly, t he om ission of t he alveolar consonant  sound / t /  in t he w or ds zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

spirit  and what , produced by F2 and B2 respect ively, im peded t he speakers' in t el l igib i l i t y. 

This t ype of deviat ion iden t i f ied in t he present  research, t h en , parallels w i t h Jenkins' 

at t est at ion t hat  consonant s are im po r t an t  f o r in t el l igib le p r onunciat ion . 

W i t h regard t o vow els, Jenkins (2000) point s out  t h at  vow el lengt h d ist inct ions, i.e. 

t he const rast  bet w een long and shor t  vow el sounds, are im po r t an t  f o r t he phonological 

in t el l igib i l i t y in EIL in t eract ions. An in t erest ing example f ound in t he data present ing 

com m unicat ion breakdow n in relat ion t o vow els is t he subst i t u t ion of t he open-m id cent ral 

unr ounded vow el / 3 l /  f o r t he open-m id back rounded vow el / D:/  in t he w o r d working. 

Evident ly, t he replacem ent  o f / 3 i /  f o r / o : /  does not  cor respond t o t he d ist inct ion bet w een 

long and shor t  vow els h ighl ight ed by Jenkins (2000). Inst ead, t he refer red subst i t u t ion of 

phonem es consist s o f a deviat ion regarding vow el qual i t y, w hich is an aspect  excluded f r om 

LFC. 

According t o Richards & Schmidt  (2002), vow el qual i t y refers t o t he feat ures w hich 

dist inguish one vow el sound f r o m anot her , as det er m ined by t he posi t ion of t he t ongue and 

lips. Thus, in relat ion t o f oreign language per f o rm ance, i t  compr ises t he use of a d i f f er en t  

qual i t y in t he product ion of t he t arget  phonem e. In Jenkins' w ords, vow el qual i t y regards 

" t he d i f f erence bet w een vow el sounds w her e lengt h is not  invo lved" (JENKINS, 2002: 2), e.g. 

t he pronunciat ion of / e/  as / ae/ . According t o t he aut hor , such an aspect  is not  essent ial f o r 

in t el l igib i l i t y in EIL in t eract ions, given t h at  vow el qual i t y is not  st able even across nat ive 

var iet ies of English. How ever , t he subst i t u t ion of t he sound / 3 i /  f o r anot her vow el sound is 
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regarded as an except ion in her w ork, since it  proved t o cause com m unicat ion problem s in a 

num ber o f in t eract ions invest igat ed by t he aut hor . As a result , t he aut hor made an except ion 

in t he LFC (Jenkins, 2000: 146), and included vow el qual i t y regarding t he sound / 3 i / . The 

in t el l igib i l i t y problem s caused by t he subst i t u t ion o f / 3 i /  f o r anot her vow el sound in Jenkins' 

research occur red due t o t he creat ion o f anot her know n w o r d . One of t he examples 

m ent ioned by t he aut hor is t he pronunciat ion o f ' cu r t ain ' as ' car t on ' , w i t h t he subst i t u t ion o f 

/ 3 i /  f o r / a : / . Accordingly, t he replacem ent o f / 3 i /  f o r / o : /  in t he w o r dzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA working by Fl 

creat ed anot her know n w o r d (w alking), and t h is led t o an in t el l igib i l i t y prob lem bet w een Fl 

and Bl . In shor t , t he t ype o f deviat ion produced by t he French par t icipant  in t h is research is 

r ight f u l ly included in LFC. 

The o t her t ype of deviat ion in t he cat egory vowels refers t o t he delet ion o f t he vow el 

soundzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA / i / in t he w o r d react ions. Al t hough t h is t ype o f er ror is not  d irect ly addressed by t he 

aut hor , it  is possible t o assert  it s inclusion in t he LFC, ow ing t o t he prom inence given t o t he 

pr oduct ion of vow el sounds and t o t he avoidance o f incor rect  delet ions. 

Concerning d ipht hongs, Jenkins' pedagogical proposal t akes t h em in t o account , since 

her f indings show ed t hei r im por t ance f o r in t el l igib i l i t y, w i t h special regard t o /au/, /a i / and 

/ Dl / , w h ich "are com m on t o all NS var iet ies" (JENKINS, 2000: 145) and, t her ef o r e, signif icant  

f o r general in t el l igib i l i t y. As f o r t he o t her d ipht hongs, t he aut hor st at es t h at  i t  is lengt h 

rat her t han qual i t y w hich is m ost  im po r t an t  f o r in t el l igib i l i t y, since many nat ive accents of 

English present  d i f f er en t  realizat ions o f t he same d iph t hong in relat ion t o qual i t y, eg. t he 

w o r d 'cake', w hich is pronounced as /kaik/ in Sout h London but  as /keik/ in RP (JENKINS, 

2000). The t h r ee samples o f in t eract ions cont ain ing deviant  p ronunciat ion of d ipht hongs 

reveal t h at  t hey are in fact  essent ial f o r an ef fect ive com m unicat ion am ong ELF speakers. 

How ever , rat her t han applying LI qual i t ies t o t he d ipht hongal real izat ions, t he par t icipant s 

w ho had com m unicat ion problem s regarding t his cat egory delet ed ei t her t he vow el or t he 

sem ivow el sound. Thus, t he delet ion o f a segm ent al in t he d ipht hongs o f t he w ords hope, 

ident ity and gay proved t o cause com m unicat ion problem s am ong t he par t icipant s involved 

in t h is research. The result s obt ained here, t h en , conf i rm Jenkins' evidence on t he 

im por t ance o f d ipht hongs f o r t he phonological in t el l igib i l i t y in in t er nat ional set t ings. 
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The last  cat egory compr ises com m unicat ion breakdow ns due t o deviat ions in bo t h 

vow els and consonant s. The product ion ofzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA could as [ k
=

u d ] by B2 reveals t w o t ypes of 

deviat ion : t he lack o f aspirat ion of t he voiceless velar plosive / k/  and t he subst i t u t ion of t he 

half -close back rounded vow el / u /  f o r t he close back rounded vow el / u : / . Concerning t he 

f o r t i s plosives / p / , / t /  and / k /  in w or d - in i t ial posi t ion , Jenkins (2000) considers t he 

aspirat ion of t heses consonant s im po r t an t . Thus, t he lack of aspirat ion of / k/  by Bl may 

have con t r ibu t ed t o t he com m unicat ion prob lem capt ured bet w een Bl and B2, since t he 

l ist ener underst ood could as good. The subst i t u t ion o f / u /  f o r / u : /  by Bl dem onst rat es his 

inabi l i t y o f cont rast ing long and shor t  vow els, w h ich is an aspect  regarded as essent ial f o r 

in t el l igib i l i t y in ELF cont ext s. Therefore, t he p r oduct ion of [ k
=

u d ] present s deviat ions f r om 

t w o relevant  p ronunciat ion feat ures, nam ely lack of aspirat ion and vow el quan t i t y. Such a 

com binat ion consequent ly resul t ed in com m unicat ion b r eakdow n. 

Comparable t o t he product ion of [ k
=

u d ] , analyzed in t he previous paragraph, t he 

p r onunciat ion of miss here as [ m i i si a^ ] present s deviat ions f r om t w o phonological f eat ures 

w hich are considered essent ial by Jenkins (2000): (1) t he inaccurat e d ist inct ion of vow el 

lengt h , namely shor t  / i /  and long / i : / ; and (2) t he delet ion of t he consonant  sound / h / . 

In conclusion, i t  is possible t o perceive t h at  all t he phonological aspects analyzed in 

t he previous subsect ion are present  in Jenkins' pedagogical proposal. This being t he case, 

t he result s obt ained here co r r obor at e LFC, given t hat  t hey are in accordance w i t h t he 

phonological f eat ures included in Jenkins' m odel . 
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5 Final considerat ions zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

The result s obt ained f r om t he analysis o f t he dat a make it  possible t o answ er t he 

research quest ions f o r m u lat ed in t he In t r oduct ion (p. 10): at  w hat  l inguist ic levels was t her e 

com m unicat ion breakdow n in in t eract ions am ong six speakers o f ELF?; and (2) are t he 

phonological aspects w hich im peded t he speakers' in t el l igib i l i t y present in t he pronunciat ion 

m odel provided by Jenkins (2000)?. 

The 13 excerpt s present ing com m unicat ion problems am ong t he par t icipant s are 

concent rat ed at  t w o l inguist ic levels: t he lexicogram m ar , w i t h 4 occur rences, and t he 

phonology, w i t h a sl ight ly higher num ber of incidences, t o t al izing 9 occurrences. No dat a 

have been f ound at  t he pragm at ic level. This lack of occurrences at  t he level o f pragmat ics 

may be t he result  o f t he par t icipant s' cooperat ion and m ut ual suppor t , at t i t udes w hich 

charact er ize ELF in t eract ions in general , as po in t ed ou t  by Seidlhofer (2004). Tw o o t her 

reasons w hich m ight  explain t he lack o f fact ors at  t he pragmat ic level may be: (1) t he 

relat ively small size o f t he corpus; and (2) t he prem ise t hat  vio lat ions o f ENL pragm at ic 

norm s are not  l ikely t o cause com m unicat ion problem s in ELF in t eract ions (SEIDLHOFER, 

2004). 

Cont rast ing t he 4 occurrences at  t he lexicogram m at ical level w i t h t he 9 samples at  

t he phonological one, it  can be perceived t hat  gram m ar and lexis had less inf luence on t he 

un in t el l igib i l i t y of t he ELF speakers involved in t he st udy. Act ual ly, t her e was only one 

excerpt  present ing com m unicat ion problem s w hich was der ived f r o m t he vio lat ion o f 

gram m ar rules. As a m at t er of fact , some gram m at ical oddi t ies produced by t he par t icipant s 

did not  lead t o any m isunderst andings at  al l . An in t erest ing example o f t hat is t he sent ence 

"a count r y w ho are ready" , produced by Fl w i t h t he " inappr opr iat e" use of bo t h t he relat ive 

p r onounzyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA who and t he verb are in relat ion t o t he noun country. Due t o t he specif ic object ives 

envisaged in t he present  st udy, t hese dat a w ere not  included in t he t ranscr ibed corpus. 

How ever , t hey are being m ent ioned here now in order t o po in t  ou t  t he fact  t h at  some 

aspects w hich are usually emphasized in t he t eaching o f English and considered in urgent  

need o f cor rect ion do not  present  much relevance t o com m unicat ive success. The sent ence 

"a coun t r y w ho are ready" , in fact , was not  even perceived as an odd const ruct ion by t he 

o t her speakers involved in t he in t er act ion . This being t he case, t he use of " inappr opr iat e"  
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relat ive pronouns dem onst r at ed t o be less im po r t an t  t han t he deviant  use of t he genit ive 

case ('s), f o r inst ance, w hich led t o com m unicat ion problem s bet w een Fl and Bl . 

The phonological level present ed a sl ight ly higher num ber of com m unicat ion 

breakdow ns. In spit e of t he fact  t h at  in t el l igib i l i t y is being defended as a m ore appropr iat e 

pronunciat ion t arget  f or learners o f ESL/  EFL t o achieve t han a nat ive-l ike per f o rm ance, 

cer t ain phonological aspects regarding ENL need t o be emphasized in t he t eaching o f 

p ronunciat ion so as t o guarant ee an ef f icient  com m unicat ion am ong speakers of ELF. Some 

of t hese aspects involve t he product ion of consonant  sounds (as in t he cases w her e t he / t /  

sound was o m i t t ed in t he w ordszyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA what  and spirit , result ing in com m unicat ion problem s), and 

d ipht hongs (since all t he examples present ing t he om ission o f a segment al in d ipht hongs led 

t o m isunderst andings am ong t he par t icipant s), t o m ent ion only some of t hese aspect s. 

As an answ er t o t he second research quest ion, "are t he phonological aspects w hich 

im peded t he speakers' in t el l igib i l i t y present  in t he pronunciat ion m odel provided by 

Jenkins?" , it  is possible t o st at e t hat  all t he fact ors ident i f ied in t he analysis refer t o t hose 

included in t he LFC, since t her e w ere no occurrences of com m unicat ion breakdow ns 

involving st ress, p i t ch m ovem ent , w eak f o rm s or any o t her aspects t h at  are excluded f r om 

such a pronunciat ion m odel . 

Excerpts 1 and 2, w i t h com m unicat ion problem s caused by t he inf luence of French on 

t he speaker's L2 p r oduct ion , show ed t h at  t he l ist ener 's lack of f am i l iar i t y w i t h t he pro t o t ype 

of French English played an im po r t an t  role f o r t he un in t el l igib i l i t y of t he speaker. Tw o o t her 

par t icipant s w ho are f am i l iar w i t h t he w ay t h e French speak English had no d i f f icu l t ies in 

underst anding t he in t er locu t o r . Hence, a suggest ion f o r f u t u r e research is invest igat ing t he 

in t el l igib i l i t y of speakers of ELF f r o m a w ider range of f i r st  language backgrounds, since t he 

present  st udy had l im i t at ions regarding t he diversi t y o f t he par t icipant s' m o t her t ongues, 

w hich involved only Por t uguese and French. Grant ed such a var iet y of par t icipant s' LI 

backgrounds, it  w ou ld be possible t o analyze t he relat ion bet w een in t el l igib i l i t y and var iables 

such as t he l ist ener 's f am i l iar i t y w i t h a given var iet y o f English and t he ef fect s el ici t ed by an 

approxim at ion of t he l ist ener 's LI t o t he speaker 's. 
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PERSONAL DATA FORM  zyxwvutsrqponmlkjihgfedcbaZYXWVUTSRQPONMLKJIHGFEDCBA

Name (soubriquet): 

Nationality: 

Age: 

Educat ion: 

Have you ever spoken English with... 

a) Brazilian people? 

b) French people? 

PERSONAL DATA FORM  
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Nationality: 

Age: 

Educat ion: 

Have you ever spoken English with... 

a) Brazilian people? 

b) French people? 


